
SOCIAL MEDIA MESSAGES  
By Marina Hendricks 
 
Overview and Rationale:  
Social networks offer a wealth of information. News organizations using these platforms 
must provide accurate, timely and trustworthy information if they want to attract and 
retain followers. In this lesson, students review credibility guidelines, discuss the 
nuances of linking, sharing and retweeting, and practice crafting messages for Facebook 
and Twitter.  
 
Goals for Understanding:  
Essential question: 
How can we ensure that we pass on trustworthy information to our stakeholders?  
 
Critical engagement questions: 
What are the characteristics of credible websites?  
What makes a good candidate for a link? A retweet? A share? 
What are the characteristics of trustworthy posts and tweets?  
How can we craft trustworthy posts and tweets? 
     
Overviews and Timeline: 
Activity 1 (one 50-minute class plus time as needed) 
Students will review the following material:  

 “The Good, the Bad and the Ugly” (follow links) 

 “Jim Romenesko’s Departure Sparks Strong Reaction, Criticism” (follow links) 

 “Evaluating Sources: Overview” 

 “Evaluation During Reading” 

 “Evaluating Print vs. Internet Resources” (view all pages in this subcategory) 
As they review this information, students will make notes on what they consider to be the 
credibility assessment tips most relevant to their news organization.  
 
Activity 2 (one 50-minute class) 
Students will spend 10 to 15 minutes finding examples of “good” and “bad” websites 
(one each per student) based on their review of the Activity 1 materials. Led by the 
instructor, they will spend the rest of the period sharing their findings.  
 
Activity 3 (one 50-minute class plus time as needed) 
Students will revisit the news media outlets that they followed on Facebook and Twitter 
in earlier lessons to review how they link, share and retweet. As students review, they 
will take notes on best practices and identify which outlets might make good candidates 
for their news organization to link to, share and retweet.  
 
Activity 4 (one 50-minute class plus time as needed) 
Led by an editor, students will share their notes and recommendations from Activity 3. 
The editor will compile key findings into a list on a board or flip chart. 
 
Activity 5 (one 50-minute class plus time as needed) 
Students will review the following material: 

 “The Journalist’s Guide to Facebook” 

 “The Journalist’s Guide to Twitter” 

http://lib.nmsu.edu/instruction/eval.html
http://www.poynter.org/latest-news/romenesko/152869/romenesko-departure-sparks-strong-reaction-criticism/#more-152869
http://owl.english.purdue.edu/owl/resource/553/1/
http://owl.english.purdue.edu/owl/resource/553/03/
http://owl.english.purdue.edu/owl/resource/553/04/
http://mashable.com/2009/08/03/facebook-journalism/
http://mashable.com/2009/05/14/twitter-journalism/


 “10 Ways Journalists Can Use Twitter Before, During and After Reporting a 
Story” (follow links) 

 “6 Ways Twitter Has Made Me a Better Writer” 

 “5 Writing Tips to Make Your Facebook Posts Compelling”  

 “10 Tips for Posting on Your Brand’s Facebook Page” 
 
Activity 6 (one 50-minute class plus time as needed) 
Prior to this activity, the instructor and an editor will select stories from recent issues of 
the school publication. The instructor will assign students to pairs or small groups (three 
to four students each) and will give each team a package of stories. Teams will craft 
Twitter and Facebook messages for their packages that include links and suggestions 
for accompanying images or videos. 
 
Activity 7 (one 50-minute class) 
Teams will share their Twitter and Facebook messages. The instructor and/or an editor 
will provide constructive critiques. After all teams have shared, the class will vote on the 
best two messages (one per platform). 
 
Assessment (one 50-minute class) 
Led by an editor, students will brainstorm on a list of best practices for crafting and 
sharing social media messages. Students should refer to their social media plan, draft 
policy and job descriptions during this discussion. Once consensus is reached, the editor 
will update the plan, policy and descriptions as needed. Grading will be based on 
participation in class and team discussions and demonstrated ability to analyze 
situations in a mature, logical fashion. 
 
Note: This lesson was adapted from one originally created for Kent State University’s 
Reporting for Mass Media online course in fall 2010.  
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“The Journalist’s Guide to Twitter” 
http://mashable.com/2009/05/14/twitter-journalism/ 
 
“10 Ways Journalists Can Use Twitter Before, During and After Reporting a Story” 
(follow links) 
http://www.poynter.org/how-tos/digital-strategies/146345/10-ways-journalists-can-use-
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College and Career Readiness Anchor Standards for Reading (grades 6-12) 
Key Ideas and Details 
1. Read closely to determine what the text says explicitly and to make logical inferences 
from it; cite specific textual evidence when writing or speaking to support conclusions 
drawn from the text. 
2. Determine central ideas or themes of a text and analyze their development; 
summarize the key supporting details and ideas. 
3. Analyze how and why individuals, events, and ideas develop and interact over the 
course of a text. 
Craft and Structure 
4. Interpret words and phrases as they are used in a text, including determining 
technical, connotative, and figurative meanings, and analyze how specific word choices 
shape meaning or tone. 
5. Analyze the structure of texts, including how specific sentences, paragraphs, and 
larger portions of the text (e.g., a section, chapter, scene, or stanza) relate to each other 
and the whole. 
6. Assess how point of view or purpose shapes the content and style of a text. 
Integration of Knowledge and Ideas 
7. Integrate and evaluate content presented in diverse formats and media, including 
visually and quantitatively, as well as in words. 
9. Analyze how two or more texts address similar themes or topics in order to build 
knowledge or to compare the approaches the authors take. 
 
College and Career Readiness Anchor Standards for Writing (grades 6-12) 
Text Types and Purposes 
2. Write informative/explanatory texts to examine and convey complex ideas and 
information clearly and accurately through the effective selection, organization, and 
analysis of content. 
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Production and Distribution of Writing 
4. Produce clear and coherent writing in which the development, organization, and style 
are appropriate to task, purpose, and audience. 
5. Develop and strengthen writing as needed by planning, revising, editing, rewriting, or 
trying a new approach. 
6. Use technology, including the Internet, to produce and publish writing and to interact 
and collaborate with others. 
Research to Build and Present Knowledge 
7. Conduct short as well as more sustained research projects based on focused 
questions, demonstrating understanding of the subject under investigation. 
8. Gather relevant information from multiple print and digital sources, assess the 
credibility and accuracy of each source, and integrate the information while avoiding 
plagiarism. 
9. Draw evidence from literary or informational texts to support analysis, reflection, and 
research. 
Range of Writing 
10. Write routinely over extended time frames (time for research, reflection, and revision) 
and shorter time frames (a single sitting or a day or two) for a range of tasks, purposes, 
and audiences. 
 
College and Career Readiness Anchor Standards for Speaking and Listening (grades 6-12) 
Comprehension and Collaboration 
1. Prepare for and participate effectively in a range of conversations and collaborations 
with diverse partners, building on others’ ideas and expressing their own clearly and 
persuasively. 
2. Integrate and evaluate information presented in diverse media and formats, including 
visually, quantitatively, and orally. 
3. Evaluate a speaker’s point of view, reasoning, and use of evidence and rhetoric. 
Presentation of Knowledge and Ideas 
4. Present information, findings, and supporting evidence such that listeners can follow 
the line of reasoning and the organization, development, and style are appropriate to 
task, purpose, and audience. 
5. Make strategic use of digital media and visual displays of data to express information 
and enhance understanding of presentations. 
6. Adapt speech to a variety of contexts and communicative tasks, demonstrating 
command of formal English when indicated or appropriate. 
 
College and Career Readiness Anchor Standards for Language (grades 6-12) 
Conventions of Standard English 
1. Demonstrate command of the conventions of standard English grammar and usage 
when writing or speaking. 
2. Demonstrate command of the conventions of standard English capitalization, 
punctuation, and spelling when writing. 
Knowledge of Language 
3. Apply knowledge of language to understand how language functions in different 
contexts, to make effective choices for meaning or style, and to comprehend more fully 
when reading or listening. 
Vocabulary Acquisition and Use 
4. Determine or clarify the meaning of unknown and multiple-meaning words and 
phrases by using context clues, analyzing meaningful word parts, and consulting general 
and specialized reference materials, as appropriate. 



5. Demonstrate understanding of figurative language, word relationships, and nuances in 
word meanings. 
6. Acquire and use accurately a range of general academic and domain-specific words 
and phrases sufficient for reading, writing, speaking, and listening at the college and 
career readiness level; demonstrate independence in gathering vocabulary knowledge 
when considering a word or phrase important to comprehension or expression. 
 

 


