
SOCIAL MEDIA SURVEY 
By Marina Hendricks 
 
Overview and Rationale:  
Usage of social media spans age groups. A 2010 study from the Pew Internet & 
American Life Project sets usage at 40 percent for adults 30 and older, 72 percent for 
ages 18-29 and 73 percent for ages 12-17. But what are they using? Not surprisingly, 
answers to that question vary and will continue to do so as new platforms emerge. In this 
lesson, students learn the basics of surveying in order to develop and conduct an 
assessment of the school community’s social media usage.  
 
Goals for Understanding:  
Essential question: 
What social media tools are used by our school community? 
 
Critical engagement questions: 
How do we conduct a survey? 
What questions should we ask?  
How do we ensure that all stakeholder groups are represented in our survey? 
What do the survey results tell us?  
     
Overviews and Timeline: 
Activity 1 (one 50-minute class plus time as needed) 
Students will review and take notes on these articles: 

 “Fundamentals of Polling – Glossary of Terminology” 

 “Analyzing Polls”  

 “What Questions Were Asked?” in News University’s “Understanding and 
Interpreting Polls” (registration required – free) 

 “How to Do a Survey”  

 “Surveying”  

 “Creating Good Interview and Survey Questions” 
 “Types of Surveys” (follow all links) 

 “Creating a Compelling and Inviting Survey” 

 “Statistics Every Writer Should Know” 
The instructor may want to assign the articles to allow students to concentrate on one or 
two rather than the entire list. 
 
Activity 2 (two 50-minute classes plus time as needed)    
Prior to this activity, the instructor may want to contact a local expert in polling and 
surveying (university professor, professional researcher, journalist who regularly 
analyzes survey results) about offering feedback in person, by phone or via video 
conferencing. Led by an editor, students will use their notes from Activity 1 to plan a 
survey of the school community on social media usage. They will determine a survey 
method, define a sample and develop questions. If a local expert is not available to offer 
feedback, students could recruit a small group of stakeholders for this purpose. 
 
Activity 3 (time as needed)  
Students will conduct the survey and analyze results (see links to suggested resources 
in Tools).   
 

http://www.ropercenter.uconn.edu/education/polling_fundamentals_glossary.html#.TrQqeHE0Pzc
http://www.ropercenter.uconn.edu/education/analyzing_polls.html#.TrQnjHE0Pzc
https://www.newsu.org/courses/understanding-and-interpreting-polls
http://www.mathsisfun.com/data/survey-conducting.html
http://owl.english.purdue.edu/owl/resource/559/05/
http://owl.english.purdue.edu/owl/resource/559/06/
http://writing.colostate.edu/guides/research/survey/pop2b.cfm
http://digitalnewsjournalist.com/2010/12/06/creating-a-compelling-and-inviting-survey/
http://www.nilesonline.com/stats/


Assessment (one or two 50-minute classes) 
Led by an editor, students will evaluate survey results and discuss implications. The 
editor will highlight key points on a board or flip chart for use in an upcoming lesson. 
Grading will be based on participation in class discussions and demonstrated ability to 
analyze situations in a mature, logical fashion. 
 
Reference: 
“Social Media and Mobile Internet Use Among Teens and Young Adults” by Amanda 
Lenhart, Kristen Purcell, Aaron Smith and Kathryn Zickuhr for the Pew Internet & 
American Life Project, p. 17. 
http://www.pewinternet.org/Reports/2010/Social-Media-and-Young-Adults.aspx  
 
Resources: 
“Fundamentals of Polling – Glossary of Terminology” 
http://www.ropercenter.uconn.edu/education/polling_fundamentals_glossary.html#.TrQq
eHE0Pzc 
 
“Analyzing Polls”  
http://www.ropercenter.uconn.edu/education/analyzing_polls.html#.TrQnjHE0Pzc 

 
“What Questions Were Asked?” in “Understanding and Interpreting Polls” – a News 
University course 
https://www.newsu.org/courses/understanding-and-interpreting-polls 
(registration required – free) 
 
“How to Do a Survey”  
http://www.mathsisfun.com/data/survey-conducting.html 
 
“Surveying”  
http://owl.english.purdue.edu/owl/resource/559/05/ 
 
“Creating Good Interview and Survey Questions” 
http://owl.english.purdue.edu/owl/resource/559/06/ 
 
“Types of Surveys” (follow all links) 
http://writing.colostate.edu/guides/research/survey/pop2b.cfm 
 
“Creating a Compelling and Inviting Survey” 
http://digitalnewsjournalist.com/2010/12/06/creating-a-compelling-and-inviting-survey/ 
 
“Statistics Every Writer Should Know” 
http://www.nilesonline.com/stats/ 
 
Tools: 
Google Docs Survey Forms 
http://docs.google.com/support/bin/answer.py?answer=87809 
 
Online Surveys 
http://www.surveymonkey.com/ 
http://www.zoomerang.com/ 
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Margin of Error Calculator 
http://www.americanresearchgroup.com/moe.html 
 
Sample Size Calculator 
http://www.americanresearchgroup.com/sams.html 
 
“Using Excel to Analyze the Results of a Simple Survey” 
http://www.internet4classrooms.com/excel_survey.htm 
 
Common Core State Standards for English Language Arts & Literacy in 
History/Social Studies, Science and Technical Subjects 
http://www.corestandards.org/assets/CCSSI_ELA%20Standards.pdf 
 
College and Career Readiness Anchor Standards for Reading (grades 6-12) 
 
Key Ideas and Details 
1. Read closely to determine what the text says explicitly and to make logical inferences 
from it; cite specific textual evidence when writing or speaking to support conclusions 
drawn from the text. 
2. Determine central ideas or themes of a text and analyze their development; 
summarize the key supporting details and ideas. 
Craft and Structure 
4. Interpret words and phrases as they are used in a text, including determining 
technical, connotative, and figurative meanings, and analyze how specific word choices 
shape meaning or tone. 
Integration of Knowledge and Ideas 
7. Integrate and evaluate content presented in diverse formats and media, including 
visually and quantitatively, as well as in words. 
9. Analyze how two or more texts address similar themes or topics in order to build 
knowledge or to compare the approaches the authors take. 
Range of Reading and Level of Text Complexity 
10. Read and comprehend complex literary and informational texts independently and 
proficiently. 
 
College and Career Readiness Anchor Standards for Speaking and Listening (grades 6-12) 
 
Comprehension and Collaboration 
1. Prepare for and participate effectively in a range of conversations and collaborations 
with diverse partners, building on others’ ideas and expressing their own clearly and 
persuasively. 
2. Integrate and evaluate information presented in diverse media and formats, including 
visually, quantitatively, and orally. 
3. Evaluate a speaker’s point of view, reasoning, and use of evidence and rhetoric. 
Presentation of Knowledge and Ideas 
4. Present information, findings, and supporting evidence such that listeners can follow 
the line of reasoning and the organization, development, and style are appropriate to 
task, purpose, and audience. 
5. Make strategic use of digital media and visual displays of data to express information 
and enhance understanding of presentations. 
6. Adapt speech to a variety of contexts and communicative tasks, demonstrating 
command of formal English when indicated or appropriate. 
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College and Career Readiness Anchor Standards for Language (grades 6-12) 
 
Conventions of Standard English 
1. Demonstrate command of the conventions of standard English grammar and usage 
when writing or speaking. 
2. Demonstrate command of the conventions of standard English capitalization, 
punctuation, and spelling when writing. 
Knowledge of Language 
3. Apply knowledge of language to understand how language functions in different 
contexts, to make effective choices for meaning or style, and to comprehend more fully 
when reading or listening. 
Vocabulary Acquisition and Use 
4. Determine or clarify the meaning of unknown and multiple-meaning words and 
phrases by using context clues, analyzing meaningful word parts, and consulting general 
and specialized reference materials, as appropriate. 
5. Demonstrate understanding of figurative language, word relationships, and nuances in 
word meanings. 
6. Acquire and use accurately a range of general academic and domain-specific words 
and phrases sufficient for reading, writing, speaking, and listening at the college and 
career readiness level; demonstrate independence in gathering vocabulary knowledge 
when considering a word or phrase important to comprehension or expression. 
 
Common Core State Standards for Mathematics 
http://www.corestandards.org/assets/CCSSI_Math%20Standards.pdf 
 
Interpreting Categorical and Quantitative Data 
Summarize, represent, and interpret data on a single count or measurement 
variable 
1. Represent data with plots on the real number line (dot plots, histograms, and box 
plots). 
2. Use statistics appropriate to the shape of the data distribution to compare center 
(median, mean) and spread (interquartile range, standard deviation) of two or more 
different data sets. 
3. Interpret differences in shape, center, and spread in the context of the data sets, 
accounting for possible effects of extreme data points (outliers). 
4. Use the mean and standard deviation of a data set to fit it to a normal distribution and 
to estimate population percentages. Recognize that there are data sets for which such a 
procedure is not appropriate. Use calculators, spreadsheets, and tables to estimate 
areas under the normal curve. 
Summarize, represent, and interpret data on two categorical and quantitative 
variables 
5. Summarize categorical data for two categories in two-way frequency tables. Interpret 
relative frequencies in the context of the data (including joint, marginal, and conditional 
relative frequencies). Recognize possible associations and trends in the data. 
6. Represent data on two quantitative variables on a scatter plot, and describe how the 
variables are related. 
a. Fit a function to the data; use functions fitted to data to solve problems in the context 
of the data. Use given functions or choose a function suggested by the context. 
Emphasize linear, quadratic, and exponential models. 
b. Informally assess the fit of a function by plotting and analyzing residuals. 
c. Fit a linear function for a scatter plot that suggests a linear association. 
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Interpret linear models 
7. Interpret the slope (rate of change) and the intercept (constant term) of a linear model 
in the context of the data. 
8. Compute (using technology) and interpret the correlation coefficient of a linear fit. 
9. Distinguish between correlation and causation. 
 
Making Inferences and Justifying Conclusions  
Understand and evaluate random processes underlying statistical experiments 
1. Understand statistics as a process for making inferences about population parameters 
based on a random sample from that population. 
2. Decide if a specified model is consistent with results from a given data-generating 
process, e.g., using simulation. For example, a model says a spinning coin falls heads 
up with probability 0.5. Would a result of 5 tails in a row cause you to question the 
model? 
Make inferences and justify conclusions from sample surveys, experiments, and 
observational studies 
3. Recognize the purposes of and differences among sample surveys, experiments, and 
observational studies; explain how randomization relates to each. 
4. Use data from a sample survey to estimate a population mean or proportion; develop 
a margin of error through the use of simulation models for random sampling. 
5. Use data from a randomized experiment to compare two treatments; use simulations 
to decide if differences between parameters are significant. 
6. Evaluate reports based on data. 

 


